At National Oniine Sdfety, we believe in empowering parents, carers and trusted adults with the information to hold an informed conversation about online safety with their children, should they
feelitis needed. This guide focuses on one issue of many which we believe trusted adults should be awatre of. Please visit www.nationalonlinesafety.com for further guides, hints and tips for aduits.

What Parents and Carers Need to Know about

SOCIAL B®TS

' WHAT ARE SOCIAL BOTS?

. Bots are computer-generated accounts which sit on social media, masquerading as humans.
|/ While many are harmless or even have good intentions, others are designed to extort, sell
products, spread propaganda or bully human users. Bots — short for ‘robots’, of course — are
often confused with state-funded troll accounts; the two can be difficult to tell apart.
L s However, if the results are the same, then both should be treated similarly.
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Meet Our Expert o m

lan Martin is an experienced technology jefirnalist and the
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former deputy editor of technology andintefiet culture websi n\ _m. _l O 3 — — : m
Alphr. Now freelance, he has contributed agiitles to v:_u_monzmﬂw - e ®
including the New Statesman, CNET, the EV@hing Standard,”™ Sk j. [ m Q*m.ﬂ<
Wired, Rock Paper Shotgun, Gizmodo, PocKet Gamer, Stuff, T3/Els 1) N A

Pro, Macworld, TechRadar and Trusted ReViews.
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Users of this guide do so at their own discretion. No liability is entered into. Current as of the date of release: 20.10.2021




