At National Online Safety, we believe in empowering parents, carers and trusted adults with the information to hold an informed conversation about online safety with their children, should they
feelitis needed. This guide focuses on one app of many which we believe trusted adulits should be aware of. Please visit www.nationalonlinesafety.com for further guides, hints and tips for aduits.

rentsi&CarersiNeed|to,;know about

Snapchat is a photo- andjvideo-sharing app which also allows users to chat with friends via text or audio.
Users can share images and videos with specific friends, or'through a ‘story’ (documenting the previous
24 hours) visible to their entire friend list. Snapchat usage rose during the pandemic, with many young
people utilising it to.connect with their peers. The app continues to develop features to engage an even
larger audience,and emulate current trends, rivalling platforms such as TikTok and Instagram. -

0 - _ k N (Ir - /

\ L dd

;UUV.-' i ()
O g2 geo ana po O ap O
Ure D apie 0 are e -
O ag ed to group O e gare
gete ed D 2 DO g 0 Q
pCce 2da 8 0 C =1{e
gge gappropriate re 2 app ‘
) pve O E g pE
o]ile ppe » g prie
ana enag slle 3 gt O 2 ave o v e ot o 8 & e
gde ddad 0 g Bre ‘ Are = A are and aro
2 O O O .(._ ~— g 20 O sle

»

- v>n_<_om .Mo_, vm..m:w &

r B |
TURN OFF QUICK ADD “- _ CHOOSE GOOD CONNECTIONS m TALK ABOUT SEXTING
The Quick Add function helps people | . Snapchat has nmno::« announced that it | It may feel like an awkward conversation

find each other on the app. This is rolling out a new safety feature: users / (and oUm that young people can be reluctant
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function works based on mutual will receive notifications reminding them of the to have) but it is important to talk openly and
friends or whether someone’s number . importance of maintaining connections with people non-judgementally about sexting. Discuss the
is in your child’s contacts list. Explain to your . they actually kno 11, as opposed to strangers. legal implications of sending, receiving or

child that this feature could potentially make This ‘Friend Check Up’ encourages users to delete sharing explicit images, as well as the possible
their profile visible to strangers. We recommend | connections with users they rarely communicate emotional impact. Emphasise that your child
that your child turns off Quick Add, which can be 8 with, to maintain their online safety and privacy. should never feel pressured into sexting — and

done in the settings (accessed via the cog icon). Mnmw _“h:m n_.»mo__o_cw ::M.M:amn%x __..‘”.mm»—__ﬂ..n@ew.
ﬁﬂﬂ)ﬁﬁ.ocz._-m vzz>._.m _ hould tell a trusted adult straight away.
ﬁ:>._. >WOC._. ﬁOZ._.m Z._. . Profiles are private by default, but children may b Wm mm>o< ._.O W—.Oﬁ—h >ZU _Nm ﬂoz._.

Talk to your child about what is and make them publie to gain Hore followsrs. Your : If a stranger does connect with your

‘ child can send Snaps directly to friends, but Stories™ _
isn't wise to share on Snapchat (e.g. are visible na.ochw:n they have added, unless they m__.ﬂﬁ. ._wha._ ﬂﬂwwﬁ*ﬂwﬂ.ﬂﬂoﬁ ww%:nmﬂ:nro

dom't _uom_" explicit images or videos, or change the settings. If they use ShnapMaps, their Eullyinc pressurs o eand sxplich
19,

display jdentifiable details like their school i i 7
uniform). Remind them that once something is ﬁmﬂwﬂﬁhn Mu.n“w_nwuﬂﬂﬁwnn .h.. Mw_”h___._ﬂ wﬂuhmnnwwﬂomqmumu‘_w: images or by sending explicit images
online, the creator loses control over where it of not nn%_zm. people they don’t know in real life. This is to them, your child can select the three
m:_u:» n:m R ﬂun:j_.“o su_n? ﬂnn_zo:n_:._._ particularly _3%233 With the addition of M Places,
__nn mx._.o xm Spo _n _._ow ure _n_m:ﬂ#osa enge which allows other Snapchatters to see the places your
et S A ¢ hord digaabi] child regularly visits and checks in: strangers, bullies
uncersiands the potentiaily narmiu and groomers could use this information to engage in
consequences of taking part in these challenges. | .onvarsation and arrange to meet in person.

dots on that person’s profile and choose
report or block. There are ovN_o:m to state why

50« are reporting that user (annoying or
malicious messages, spam, or masquerading as
someone else, for «zﬁ:..u.J.
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Meet Our Expert

Dr Claire Sutherland is an online safety consultant, educator. and
researcher who has developed and implemented anti-bullying
and cyber safety policies for schools. She has written various
academic papers and carried out research for the Australian
government comparing internet use and sexting behaviour of
young people in the UK, USA and Australia.
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Users of this guide do so at their own disctetion. No liability is entered into. Current as of the date of release: 03.11.2021




